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Setting up IMAP Mail on an Apple iPhone

Adding Users to the mail_relay group

Users that are wanting to use IMAP or SMTP authenticated mail on their machines
or capable devices will need to be a member of the mail_relay group.

1.

2.

Login to the Smart-Net Intranet as sysadmin.
Click on Server Management - Users and Groups - Manage Groups

Click on the people icon to the right of mail_relay like below.

mail rela Uszers who belong to this group are allowed to relay
—relay mail after they have authenticated.

Uszers who belong to this group are able to create - i Show Group Members ]

moodle_courses .
new courses in Moodle.

Click on “+ Add Multiple Users”. Tick the users that you want to be part of this
group. Click “Add Users”.

Setting up a new IMAP Account

1.

To complete the mail setup, you need to know your IMAP server address.
Login to the Smart-Net Intranet and click on ‘Server Information’ on the left.
E-Mail:

IMAF Serverfintranet.emartcom.co.nz J192.1658.1.1)

POP3 Server: intranet.emartcom.co.nz (192.168.1.1)

SMTP Server: intranet.smartcom.co.nz (192.168.1.1)
E-Mail Domain: @smartcom.co.nz
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Setting up your iPhone to use IMAP

1. Touch ‘Settings’, ‘Mail, Contacts, Calendars’. Under Accounts, touch ‘Add
Account’.

2. In ‘Add Account’, touch ‘Other’. Under Mail, touch ‘Add Mail Account’.
3. Fill in your Full name, email address, account password. Change the

description to be your name + IMAP. Touch ‘Next’.
all. Telecom NZ 2 11:19 52 % =™

-« Looking up account

Name Jane Doe
Address janedoe@smartcom.co.nz
Password eeeeeeesee

Description smartcom.co.nz

4. Enter in your ‘Incoming Mail Server’ hostname, username and password and

your ‘Outgoing Mail Server’ hostname, username and password. Touch ‘Next'.
ail. Telecom NZ =& 11:53 48 % =™

Cancel

Description Jane Doe IMAP

Incoming Mail Server

' Host Name intranet.smartcom.co.nz
User Name janedoe

| Password eeeeeeseee
Outgoing Mail Server

rHOSt Name intranet.smartcom.co.nz
User Name janedoe

Password eeeeeseeee

-+ 1 Birmingham Drive - Middleton - Christchurch - New Zealand -
- P.O.Box 7702 - Sydenham - Christchurch - New Zealand -
- Phone +64 3 982 2233 - fax +64 3 982 2234 -
- web: www.smartcom.co.nz - email: office@smartcom.co.nz -



— srmart

computer
systems

It will then verify your account then allow you to select which features you

5.
would like to sync. Touch ‘Save'. ‘
alll Telecom NZ 2 11:55 48 % (™
Cancel
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6. It will bring you back to the ‘Accounts’ screen. Touch your new account.

7. It will then bring you to this screen. Touch ‘Account. ‘
all. Telecom NZ <& 12:08 46 % [

Jane Doe IMAP

IMAP

.

Account janedoe@smartcom.co.nz ?
A

Delete Account
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8. Scroll down to the bottom of the screen and touch ‘SMTP’. Under ‘Primary
Server’ touch the intranet option.

aill Telecom N2 2 12:11 46 % =™

Primary Server

[ intranet.smartcom.co.nz On )J

9. Touch SSL = on, authentication = password and Server Port = 587. Touch
‘Done’ then ‘Account’.

all. Telecom NZ 2  11:41 50% (=™

cancel  intranet.smartco... Done

Server Cov )

Outgoing Mail Server
4 5
Host Name intranet.smartcom.co.nz

User Name janedoe

Password eeeeeeeeee

Use SSL m:\

Authentication Password ?

Server Port 587

S v
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10. Still down the bottom, touch ‘Advanced’. Scroll down the bottom and turn SSL
on for ‘Incoming Settings’. ‘Server Port’ should be 993.

all. Telecom NZ 2 12:16 45 % (=™

Account | AdVanced

Incoming Settings

y N

Authentication Password 2

IMAP Path Prefix /

Server Port 993

S A

11.To go out of the mail settings, touch ‘Account’ then ‘Done’. Then touch ‘Mail’
and this will bring you back to your ‘Mail, Contacts and Calendar’ settings

page.

12.Test that you can send a receive emails.
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