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Backup Restore Request
Please send the completed form to us by:-

Fax: 03 9822234 or E-Mail: techsupport@smartcom.co.nz
	Customer: _____________________________________________________________

Contact Name: __________________________    Phone: _______________________

Date Requested: _________________________   Time: ________________________




	Backup Media Date: ____________________    

(You must have the backup media for the date you want files restored from.)

Files To Restore: _______________________________________________________
(Specify the full path and file names of files to be restored. Without this information we will not be able to restore your data!)

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________




	OFFICE USE ONLY:

	Smart Assist #_____________Restore Undertaken By: _________________________

Restore Date/Time: ________________________________________________________________________________

Restore Successful: YES / NO    Details: _______________________________________________________

________________________________________________________________________________________________________

Files Restored To: _________________________________________________________________________________

Customer Contacted By: ___________________________________  Time: ______________________________

Further Action Required: __________________________________________________________________________
________________________________________________________________________________________________________
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