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Setting up IMAP Mail account in Mail for Mac

Adding Users to the mail_relay group

Users that are wanting to use IMAP or SMTP authenticated mail on their machines
or capable devices will need to be a member of the mail_relay group.

1. Login to the Smart-Net Intranet as sysadmin.
2. Click on Server Management > Users and Groups > Manage Groups

3. Click on the people icon to the right of mail_relay like below.

mail rela U=zers who belong to this group are allowed to relay

—rElay mail after they have authenticated. ?’

U=zers who belong to this group are able to create d Show Group Members ]
) 7 e P

new courses in Moodle.

moodle_courses

4. Click on “+ Add Multiple Users”. Tick the users that you want to be part of this
group. Click “Add Users”.

Setting up a new IMAP Account

1. To complete the mail setup, you need to know your IMAP server address.
Login to the Smart-Net Intranet and click on ‘Server Information’ on the left.

E-Mail:

IMAFP Server intranet.emartcom.co.nz Il'EIE.].EB.l.l]

POP3 Server: intranet.smartcom.co.nz (192.168.1.1)
SMTP Server: intranet.smartcom.co.nz (192.168.1.1)
E-Mail Domain: @smartcom.co.nz

2. Open Mail. If you are setting up a brand new account in Mail, you will get this
first screen. Otherwise you will need to create a new account and drag your
old mail into your new account. To add a new account, click on Mail >
Preferences - Accounts. Click on the ‘+’ on the bottom left. Click ‘Continue’
once all fields are complete.

Welcome to Mail
You'll be guided through the steps to set up your mail

account.

To get started, provide the following information:

Full Name: Jane Doe

Email Address: janedoe@smartcom.co.nz
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3. The below message will pop up. Click on ‘Show Certificate’.

Mail can't verify the identity of “intranet.smartcom.co.nz".

ji= The certificate for this server was signed by an unknown certifying

-
I | ;h authority, You might be connecting to a server that is pretending to be
i ﬁ..—- “intranet.smartcom.co.nz” which could put your confidential information at
risk. Do you want to connect to the server anyway?

® ( Show Certificate ) C Cancel :‘I EC&nneﬂ}

4. Tick ‘Always trust ‘intranet...’ then click ‘Connect’.

LA Verify Certificate

= Mail can't verify the identity of “intranet.smartcom.co.nz”.

_" The certificate for this server was signed by an unknown certifying
@ authority. You might be connecting to a server that is pretending to be
- “intranet.smartcom.co.nz” which could put your confidential information at
risk. Do you want to connect to the server anyway?

E Always trust “intranet.smartcom.co.nz” when connecting to “intranet.smartcom.co.nz”

L@ intranet.smartcom.co.nz

intranet.smartcom.co.nz

Root certificate authority
Expires: Tuesday, 8 June 2021 2:04:00 AM NZT

€ This root certificate is not trusted

(e

o

b Trust
» Details

@ I': Hide Certificate :} (Ca.ncel :I (Cunnect)

%

5. Enter in your local Mac admin username and password. Often admin and
apple.

= Type your password to make changes to your
- L-_ Certificate Trust Settings.

Name: Ladmin| ]

Password: 1

b Derails

@ (:Canceljj( oK )
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6. Select IMAP for the account type. Your ‘Incoming Mail Server’ is your IMAP
server address.

Incoming Mail Server

iw
_—C A

Account Type: | &% IMAP '

Description: Jane Doe

Incoming Mail Server; intranet.smartcom.co.nz

User Name: janedoe

FE_SEW[H'd: -

7. Outgoing Mail Server will auto-complete the field for you when you start typing
your IMAP server address. ‘Use only this server’ and ‘Use Authentication’
must be ticked. Click ‘Continue’.

Outgoing Mail Server

Description: (optional)

Qutgoing Mail Server: intranet.Emanmm,m.n:j

¥ Use only this server

W Use Authentication

User Name: janednel
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8. Your account summary should look similar to this. Click ‘Create’.

Account Summary

Account Description: Jane Doe IMAP
! Full Name: Jane Doe
Email Address: janedoefsmartcom.co.nz
User Name: janedoe

i Incoming Mail Server: intranet.smartcom.co.nz
i SSL: on

Outgoing Mail Server: intranet.smartcom.co.nz
55L: on

W Take account online

[ Cancel :i Co Back :‘{_- Create )
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9. Once your account is created, it will bring you back to this window.
[ Account Information | Mailbox Behaviors Advanced |

Account Type: IMAP

Cescription:  Jane Doe IMAP

Email Address: janedoe@smartcom.co.nz

Full Name: Jane Doe

Incoming Mail Server:  intranet.smartcom.co.nz

User Mame: janedoe

PﬂS-SWCI-r’d: O

Outgoing Mail Server (SMTP): | Intranet.smartcom.co.nz:jam .L-H

IE Use only this server

10.When you click on Advanced, it should have the Port as 993 and
authentication set as Password. Close the window.

| Account Information Mailbox Behaviors | Advanced ]

M Enable this account
EI Include when automatically checking for new messages
[-"" Compact mallboxes automatically

Keep coplies of messages for offline viewing:

| All messages and their attachments "-"]

Check with your system administrator before changing
any of the advanced options below:

IMAP Path Prefix: INBOX

Port: 993 [ Use SSL

Authentication: | Password v ]

W Use IDLE command if the server supports it
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11.0n the left panel are your mail boxes. If you have an old POP account, select
the emails/folders right click and select ‘Move To’ your new email account. To
select all emails, click on the first email, hold down shift and click on the last
email.

12.0nce you have transferred all of your emails from your old mail account and
you are confident no emails have been lost, right click on the old mail account
and ‘Edit’. Your old mail account will be highlighted. Click on the ‘- at the
bottom left then click ‘Remove’. All mail will be removed.

13.Mapping IMAP folders for Mac Mail

m Message Format Window Help

[ Take AIIAccnunts Dl'ﬂlne = R
Cet All New Mail 8N

= Synchronize All Accounts T
Online Status 2
. 1] Il

Cet T.IEW Ma” > ir. -} Es 50...
Synchronize 4 P
Erase Deleted Items > .
e ca Tl Rlat] -asy fings e

SaelLL S ich tiber P..
New Mailbox... 611408

MNew Smart Mailbox...
Feis Cavart Mailha neldet und ich
Dl oite St e uletzt. Wollte f...

' 6/10/08

New Srnart Mallbnx Folder

Rename Mailbox... ge Handler

Delete Mailbox... | ab ihres viel...
Export Mailbox... /3108
Go To Favorite Mailbox ——
Move To Favorite Mailbox P rhenus zima.,
Use This Mailbox For 3 Drafts 8
= Sent
Rebuild | Trash B

wirhaben In der Firma aktuell Ziemiich vielum | jynk

L e e ] TETW RO

Select individually folders you wish to use for Drafts, Sent, Trash and Junk.
Go to the Mailbox menu for each selected folder and choose “Use This
Mailbox For” to map the IMAP folder.
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